
TermsandConditionsSupplementinconnectionwithCoronaVirus(COVID-19):

DearTraveller/s,

FITNo:____________

InaccordancewithtravelrestrictionsimposedbygovernmentadvisoriesworldwideandastheCOVID-
19pandemiccontinuestoaffectnationsandpeopleallovertheworld,wearegivingtheflexibilityto
thetravelerstorescheduletheirToursandthepaymentsdonetowardsthetripwillbeavailablein
form ofCreditShellCertificate.

Terms&Conditionsareasfollows:
1.ThesetermsareinadditiontoregularTerms&ConditionsandapplicabletoallTravellers

mentionedintheFITForm onlyifTraveller/sisaffectedbyCOVID-19
2. AlltestsrequiredforCOVID-19reportisresponsibilityoftravellers.Travellerswillbe

consideredforrescheduleofTourifheistestedPositiveforCovid-19within17dayspriorto
Departuredate

3. TravellersmustprovideCovid-19 PositiveCertificatewithin2daysoftestconducted
4.DuetotheCOVID-19,airlineshaveupdatedtheirpoliciesforcancellationfeesanddatechange

feeswhichtravellerswillrequiretopay
5.ASperguidelinesandadvisoriesfrom variousGovernments, CovidTestNegativeRT-PCR

testreportofalltravellersare necessaryforTravel.TheGovernmentGuidelinesand
advisorieschangesfrom timetotimeandTravellersmustbeaderetoit.Normally,theRT-PCR
reportshouldhavebeendonewithin2days ofarriving Airportoranyotherentrypoint
whichmaydefersfrom StaetoStateandCountrytoCountry.Itistravellersresponsibility to
ensureNegativeRT-PCRtestreportbeforedeparture.

6.TravellersshouldcarryMobilePhoneanddownloadmobileapplicationrelatedto
Covid/CoronaasperrequirementofvisitingstateswithinIndiaandInternationally. Aarogya
SetuApplicationiscompulsorytobepartofyourmobileinIndiaasofnow.

7.HealthandMedicalelement:Thetraveller/swhosufferedfrom COVID-19forwhichtheyhave
takenmedicaltreatmentand/orhavegoneintocheckupand/orhispitalisationshalljointhe
tourattheirownrisk

8.Incaseofanyhealthemergencyorhealthrelatedissueswhiletouring/on-tour/duringtour,
thetravellersshallbesolelyresponsibleforitandtomaketheirownarrangementsonthetour
towardsmedicalassistanceandallotherexpenses.Norefundisapplicableinsuchcases.

9.RescheduleandRefundpolicyforCOVIDPositiveTravellersandtheirco-travellers

9A.RESCHEDULEOFTOUR

 Tourwillnotberescheduledonceboardingpassisissued

 Iftravellersrequest torescheduletourduetoCovid-19, CompanywillissueCreditShell
CertificateafterdeductingAdministrative,Air&otheractualcancellationcharges

 -Creditshellcertificatewillnotbeencashableandusableonlyagainstfuturetouronsame
sector

 NointerestispayableonamountlyinginCreditShellCertificate

 Airlines&othersuppliersTerms&Conditionsareapplicablewhiletravellinginfuture

 Rescheduleperiodanddatesaresubjecttoterms&conditionsofAirlines/suppliers



 Travellerwillrequiretopay forthedifferenceintourcost;iftheTourCostislessthan
CreditShellCertificatethenbalanceamountinCreditShellCertificatecanbeutisedinnext
tour. Travellersareresponsibleforanyairline/othersupplierspenaltiesimposedduetotrip
changesand/orcancellations.

REFUND

 IfTravellersrequestto CanceltheTour,theRefundwillbeprocessedinform ofCheque/
banktransferafterdeducting,theregularCancellationChargesasper terms&conditions
plusadditionalcostofAirline,Hoteletcif any.




